Privacy Policy

Last updated: June 1, 2026

1. Introduction
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Welcome to TipsterLab (“TipsterLab”, “we”, “our”, or “the Service”).

We respect your privacy and are committed to protecting your personal data. This Privacy
Policy explains what information we collect, how we use it, how we store it, and what rights
you have regarding your personal information.

By using TipsterLab, you agree to the collection and processing of your personal data as
described in this Privacy Policy.

2. Information We Collect

We may collect the following categories of information:

Personal Information

Name

Email address

Country of residence
Preferred language
Account credentials
Subscription information

Payment Information

Payments are processed by third-party payment providers.
TipsterLab does not store your full credit or debit card details.
We may receive limited payment information such as:

payment status;
subscription type;
transaction ID;
billing country.




Technical Information

We automatically collect certain technical information, including:

IP address;

browser type;

operating system;
device information;
language settings;
cookies;

session identifiers;
website usage statistics.

Usage Data
We collect information about how you interact with our Service, including:

pages visited;
features used;
predictions viewed;
subscription activity;
login history;

device activity.

3. How We Use Your Information

Your information is used to:

e create and manage your account;
e provide our services;

e process subscriptions;

e authenticate users;

e improve Al models and analytics;
e personalize your experience;

e provide customer support;

e detect fraud and abuse;

e improve website performance;

e comply with legal obligations.

4. Artificial Intelligence



TipsterLab uses artificial intelligence and machine learning technologies to generate sports
analytics and predictions.

User interaction data may be analyzed in an aggregated or anonymized form to improve our
algorithms and service quality.

We do not use your personal data to make legally binding automated decisions about you.

5. Cookies

TipsterLab uses cookies and similar technologies to:

remember user preferences;
maintain login sessions;

analyze website traffic;

improve performance;

provide security;

measure marketing effectiveness.

Users may disable cookies through their browser settings, although certain features of the
Service may not function properly.

6. Legal Basis for Processing (GDPR)

Where applicable under the General Data Protection Regulation (GDPR), we process
personal data on the following legal bases:

performance of a contract;

user consent;

compliance with legal obligations;

legitimate interests in operating and improving the Service.

7. Sharing Your Information

We do not sell your personal data.

We may share information only with trusted third parties involved in providing the Service,
including:



payment processors;

cloud hosting providers;

analytics providers;

customer support platforms;

fraud prevention services;

legal authorities where required by law.

All third-party providers are required to process data securely and in accordance with
applicable privacy laws.

8. Data Retention

We retain personal data only for as long as necessary to:

provide our services;

comply with legal obligations;
resolve disputes;

enforce our agreements.

When information is no longer required, it is securely deleted or anonymized.

9. International Transfers

Your information may be processed and stored on servers located outside your country of
residence.

Where required by law, appropriate safeguards will be implemented to protect your personal
information.

10. Security

We implement commercially reasonable technical and organizational measures to protect
personal information, including:

encrypted connections (SSL/TLS);
secure authentication;

restricted staff access;

regular security monitoring;



e secure infrastructure.

However, no method of electronic storage or transmission is completely secure.

11. Your Rights

Depending on your jurisdiction, you may have the right to:

access your personal data;

correct inaccurate information;

request deletion of your data;

restrict processing;

object to processing;

withdraw consent;

receive a copy of your personal data (data portability);
lodge a complaint with the relevant supervisory authority.

To exercise these rights, please contact us using the details below.

12. Children’s Privacy

TipsterLab is intended only for users aged 18 years or older.
We do not knowingly collect personal information from minors.

If we become aware that personal information of a minor has been collected, it will be
deleted promptly.

13. Third-Party Services

Our Service may contain links to third-party websites or integrate services provided by third
parties.

We are not responsible for the privacy practices of external websites or services.

Users are encouraged to review the privacy policies of those providers separately.




14. Changes to this Privacy Policy

We may update this Privacy Policy from time to time.
The updated version becomes effective immediately upon publication on our website.

Continued use of the Service after changes have been published constitutes acceptance of
the revised Privacy Policy.

15. Contact Information

If you have any questions regarding this Privacy Policy or the processing of your personal
data, please contact us:

Email: info@tipsterlab.pro

Website: tipsterlab.pro
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